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By Vernon Brown, SDN Communications  Schools—
South Dakotans know well the history  South Dakota has
and economic benefit of federal programs the buildings
that made electricity and phones common-wired, but the
place, even in the most remote locations ofschools also need
the state. A $20.5 million broadband enough broad-
stimulus grant awarded to SDN Communi-band capacity to
cations will deliver the newest “utility” in a deliver video
similar manner. signals so they
The grant, which requires an additional can share teach-
$5 million investment by SDN, will deliver ers for special-
fast, reliable broadband to 305 so-called ized classes.
anchor institutions throughout the state. The entire
Those facilities will include: $25.5 million
Health care- The use of telemedicine to dollars (federal dol-
offer specialist patient care in some of the lars plus SDN'’s investment) will be for
smallest clinics takes significant broadbandnfrastructure — putting fiber into the
service. ground to the 305 buildings.
Public safety— Video arraignments help  “The investment will bring service to the
cut transportation costs and lessen chancebuildings, but those buildings will still
of escapees for rural law enforcement and have to subscribe to benefit,” says Net-
courthouses that usually transport prisonerg/ork Operations Director Tom Durfee.”In
to judges. Also, National Guard armories that sense, it's much like what was done delivered to the end user, but it was their
will benefit by having the ability to offer ~ with the Rural Electric Associations, rural choice on whether they wanted to sub-
training via video broadband connections. water or other utilities. The service was  scribe.” Continued on page 2.

By Brian Bell, Vantage Point Solutions

With winter returning with a vengeance
to South Dakota, many rural communities
have been experiencing widespread power
outages caused from ice building up on the
overhead electrical transmission lines.

Many may wonder why these wide
spread electrical outages also cause outages
to communications services in these com-
munities and surrounding rural areas.

All communications networks, whether
they utilize copper plants, fiber plants, or
wireless infrastructure, require electronic
equipment to allow voice and data trans-
mission and this electronic equipment re-
quires power.

In attempts to avoid widespread commu-
nications network outages, communications
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These federal funds are meant to en-

hance broadband for government and busibecause the stimulus

ness. Some of SDN Communications’
owners companies, the independent tele-
phone companies of South Dakota, are
applying for funds that would improve
residential broadband access.

SDN was one of 18 companies selected SDN will complete

nationwide in the first round of grant

awards. The $20 million grant award is theinto Montana and

result of a collaborative effort between

it will challenge SDN
and its employees

work is on top of an
already aggressive
growth plan by SDN
to have its network
touch eight states.

that plan by reachin
p y g (%"

Colorado this year.

SDN Communications and CHR Solutions,Beyond South Dakota, it already has fiber

Inc., which assisted SDN in the grant ap-

in lowa, Minnesota, Nebraska, North Da-

plication process. CHR Solutions provided kota and Wyoming

grant application submission assistance for

SDN’s middle-mile project.

It's not uncommon for SDN to plow
more than 100 miles of fiber in the ground

“We're humbled that the review process in a typical construction season. Two years
placed SDN in the top 1 percent of compa-ago the state’s Research Education and

nies to receive these initial grants,” says
Chief Executive Officer Mark Shlanta.
“We're very mindful of the public trust

Economic Development (REED) Network
stretched that to 250 miles of fiber. The
stimulus effort will be a similar reach.

we've earned in this process and will strive “We have three years to complete the

to stretch the dollars even beyond what ouconnectivity to all 305 sites,” Shlanta says.

application outlined.” “But we'll do the bulk of it in two so we
While honored by the grant, Shlanta saysan reserve the third year for finishing de-
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South Da- update our plan. We all make lists pf
kota’s winter telephone numbers, responsibilities
wonderland and where important documents are
weather is located, but people and situations

upon us again.
At this writing,
it is raining
(icing), and
snow and wind
are predicted
for the next
several days. Our electricity is flick-
ering and we have been warned to
expect electrical outages. But we areyear’s legislative sessions, and we
prepared. Our generators and other appreciate it. If you have any ques-
supplies are tested and ready. tions or concerns please contact ouy
Is your telecommunication com- SDATC office.
pany prepared for an emergency? We | want to congratulate Rod Bowaf,
plan for rough times, but periodically on behalf of Candy and myself and
we may need to review our emer-  the entire South Dakota telecom in-
gency procedures. When our childrerdustry, for the NTCA Special
were young, our emergency plan wasAchievement Award which he re-
to meet in our detached garage in caseeived at the NTCA Annual Meeting.
of fire or other evacuation. That was The award is richly deserved.
a practical arrangement, but when the Keep warm and safe,
garage was torn down, we neededto Bob Meyer, SDATC President

haps an important late winter projeqt
for our companies and home fronts

in the event of an emergency.
Winter is also a busy time for our

He has been keeping us updated om

change, and papers get moved. Pdr-

would be to reexamine our procedufes

legislative eyes and ears, Greg Dedn.

the items affecting our industry at this

tails.”

Durfee says engineering staff is in the
midst of prioritizing routes for the 2010
construction season and beyond.

“These are all routes SDN has had on its
long-range planning, but if not for the
stimulus funds, it would have been many
years before we could have touched all
these anchor institutions. These grant dol-
lars accelerate that build-out plan for the
benefit of South Dakotans” says Durfee.
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The 2010 Brian
Meyer Memorial
Scholarship of $1,50
has been awarded tc
Emily Luikens of
Scotland, SD.

Luikens is in her
senior year at the Un
versity of South Da-
kota. She will gradur
ate in May with a B.S.
in Recreation and a
minor in Coaching.

The scholarship award is based upon
academics, community service, leadership
development and an original essay on the
future of South Dakota’s small towns.
Luikens’ essay is published on page 3.
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Rod Bowar, owner and CEO of Kenne- Bowar currently serves as the President
bec Telephone Company, Kennebec, Soutbf the South Dakota Telecommunications
Dakota, received the Special AchievementAssociation (SDTA) Board of Directors.
Award during the National Telephone Co- Bowar is also a current Board of Directors
operative Association (NTCA) Annual member of the Fiber Ring Revenue Pool-
Meeting in Tampa, FL earlier this month. ing Association (FRRPA), the Local Ex-

Rod Bowar was selected for his tireless change Carrier Association’s (LECA)
dedication to the success of his hometownBoard of Directors, and the Board of Di-
telephone company, the betterment of the rectors for South Dakota Network (SDN)
communities he serves, to the well-being In 2004, Bowar was appointed by South
of his employees and family, and to the = Dakota Governor Mike Rounds to the
strength of the rural telecommunications South Dakota Legislative Research Coun-
industry. cil's State and Local Government Task

“Rod Bowar and Kennebec Telephone Force and in 1995, the community of Ken-
epitomize the type of individual and organ-nebec and Kennebec Telephone Company
izational efforts routinely made by rural ~ were selected for a personal visit from
telephone companies to sustain the good FCC Commissioner Jonathan Adelstein
life in rural America,” said Dan Caldwell and the South Dakota PUC Commissioners "
of Consortia Consulting, the company that during their tour of South Dakota. ' (. )
nominated Bowar for the award. “We are  Bowar serves on the Kennebec Volun- ing Board where his charge is to ensure
proud to be associated with Rod, his familyteer Fire Department as the Assistant Fire that community structures are maintained
and the Kennebec Telephone Company Chief fighting fires alongside his father and do not become visually undesirable or
and are thrilled that his efforts were recog-and his two sons. In 2009, Bowar and his safety hazards to community residents.
nized with this well deserved national wife Donna and Kennebec Telephone Bowar is also an active member of the
honor. While the list of individual accom- Company were presented with the Com- Presho Chamber of Commerce supporting
plishments and contributions that Rod has munity Service Award plagque by members community events in Presho. Bowar also
made to his company, community and in- of Kennebec’s Town Board in appreciationserves on the Board of the Mid-Dakota
dustry during the past thirty years are im- for their continual support and service to Hospital, is actively involved with the

pressive in their own right, the overall the community of Kennebec. Addition-  Kennebec Town & Country Club and do-
body of his efforts is staggering.” ally, Bowar serves on the Kennebec Hous-nates time and money to local libraries.
1

By Emily Luikens Keep those small schools open and support The rural areas need to have leisure ac-

| feel that the future of small towns in ~ them. The small schools are providing a tivities that are free or low cost for the resi-
South Dakota is ‘up and coming.” Upto  great education for our future leaders. Ourdents to do. This would allow the occu-
the challenges presented and coming aliveteputation for an outstanding education  pants to be active but not have to worry
Small towns have always had struggles busystem can be used as a drawing card for about the expense. Examples may be
the rural people pulled together to over-  young families to raise their children in parks, picnics, outside movies, camping,
come the problems. Small towns rely on  South Dakota. By allocating more money bonfires, swimming, games, cards, and

their schools and churches to work to- for the benefit of our young people in other events. By using the community fa-
gether to keep their towns alive. The com-schools we can provide for our youth. cilities, the community will grow together
munity works as a unit to support each South Dakotans are very family orien- in spirit and friendship. Our lakes, parks,

others’ activities. Young and old work side tated and their caring attitude is reflected inwildlife and abundant hunting areas allow
by side to keep their community going. their work habits. Younger generations  South Dakotans to have some fun and en-
Kindness and compassion are two values take over the family farm and continue to joy their surroundings. It is important to
that small town people are known for. succeed. The family farm is the backbone preserve our great outdoors for future gen-
Communication continues to be a key  of our small towns. Family and friends erations.
factor in the success of the small towks  have made my home in a small town a safe Small rural areas must continue to ad-
technology improves, so does the fate of environment to live in! vance in technology hrough technology
the small towns. Neighboring towns have  Great Faces, Great Places, South Da- rural areas will be able to communicate
developed a support system within each  kota! | am proud to be from a small town and be informed about the world around

others. Our South Dakota values have in South Dakotal them. Telecommunication helps to keep
made friendships between communities. What can be done to enhance the qualitthe community in tune with the world
Instead of competition amongst small of life in rural areas? Communities need around it. The world is a ‘click’ away. No
towns, we find support. The people of to continue to provide family orientated  matter if we are sharing an email or text
small town South Dakota are noted for activities for rural areas; activities that all message we can communicate with family
their friendliness and warm hospitality. ages can enjoy. Families can attend these and friends in South Dakota as well as all

It is important to continue to advocate events together and their common interestover the world. Communication is a must
for our rural, small town atmosphere. will continue to bond the family unit. Continued on page 6.
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The caller was warm and personable.
He had plenty of time to visit on the phone
each time that he called. He called regu-
larly to chat with the elderly farmer from
an isolated community in South Dakota

The farmer began to look forward to the
calls from his new friend with the interest-
ing accent. The caller was interested in
everything the older gentleman had to say,
especially about his family, his home and
property, and his financial dreams.

Unfortunately, the caller was setting the
elderly man and his family up for a finan-
cial nightmare. The caller was a type of
con artist known as a “pretexter.”

When you think of personal assets,
chances are your home, car, and savings
and investments come to mind. But what
about your Social Security number , tele-
phone records and your bank and credit
card account numbers? To pretexters, that
information is a personal asset, too.

Over time, the pretexter gained the eld-
erly man'’s trust, to the extent that the eld-

using the consumers personal information.

In the case of this elderly farmer, the
fraud was discovered when the pretexter
impersonated the man and attempted to
change his phone number. The customer
was contacted and steps were initiated to
protect the man from further fraud.

In order to protect yourself from pretex-
ting, the FTC has provided the following
recommendations:

1. Don't give out
your personal infor-
mation on the phone,
via email, or via
postal mail unless
you've initiated the
contact or unless you
are sure that it is safe;

2. Never use your
pet's name (or chil-

father to make deci-
sions about his own
money and property.
Pretexters are often
times very convincing
and work hard to gain
the trust of those they
have contacted. Pre-
texters use a variety
of tactics to get your dren’s name) as a
personal information. password; _
When the pretexter has the information he 3- Ask the companies you do business
wants, he uses it to access your accounts. With about their policies for preventing

erly man agreed to send money to his NnewHe pretends to be you, or someone with ~ Pretexting;

friend with the understanding that the
“friend” would pay the credit card bills

for the man and his wife. In return, the
con artists promised the couple would re-
ceive $4.5 million.

The arrangement had to be confidential,
the pretexter convinced the old man, be-
cause his children wouldn’t have enough
confidence in his judgment to allow their

authorized access to your account. In addi- 4- Be VERY careful if you answer sur-
tion, the pretexter may sell your personal Veys and be careful of the information that
information to others, such as identity ~ Y0U, or those in your family provide;
thieves, who intend to commit fraud using ~ 5- Order a copy of your credit report
the purchased personal information. annually. Make sure it's accurate and in-
Consumers targeted by identity thieves cludes_only those activities that you've
usually don’t know they've been victim- ~ authorized. o
ized until the imposter fails to pay the bills If you think that you are a victim of pre-

or loans that may have been established texting and/or identity theft, the FTC rec-
ommends that you do the following:

)
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1.Report it to your financial institution
and those you do business with immedi-
ately and establish new passwords and/or
PIN numbers;

MACC provides BSS/OSS solutions,
financial software and CABS services for
companies which offer voice, video, data
and wireless services. After 35 years of
providing solutions to the telecommuni-

300 companies and our client base

cations industry, we now serve more thannesses to new levels of success in today’s

2.Contact the fraud departments at the
three major credit reporting companies
(Equifax: 800-525-6285, Experian: 888-
397-3742, Trans Union: 800-680-7289);

3. Contact your local police as soon as
possible and ask to file a report. Even if
the police can’t catch the pretexter, having
a police report on file can help you in

have one thing in common: they look t
MACC as a partner, not just another bif-
ing vendor.

MACC's products are designed to enp-
power their customers to take their bus}-

1~}

changing telecommunications environ-

stretches from the west coast of Alaska tanent. They are flexible, customizable
the east coast of Maine. In South Dakota,tools which put MACC clients in contro
seven companies utilize MACC to meet of their data and finances. To meet the
their needs for billing solutions. needs of today’s industry, each of
Demonstrating their products’ scalabil- MACC'’s products have been developeg
ity and flexibility, MACC's clients range with the need to make our clients’ oper
in size from 66 to more than a quarter- tions as efficient as possible.
million access lines. Regardless of their  To learn more about MACC and theil
size or location, MACC customers all billing solutions, visit their website at
www.maccnet.conor call them at 1-800
622-2502. MACC's facility is located in
Blair, Nebraska, which is part of the
Omaha-metropolitan area.

a-

clearing your credit records later on;

4. Contact the S.D. Attorney General's
Division of Consumer Protection (800-300
-1986) and the Federal Trade Commission
(877-438-4338) as soon as possible.

Remember, your bank and your utilities
companies will never ask for your personal
information via email or phone and will
provide account information only after you
have verified your identity by a security
password or other information that you
have previously provided for security pur-
poses.
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Telecommunications technicians COmmunications Engineering Academy  chaperoned at —_—
across South Dakota are for bright high school juniors and seniors local game

invited to compete in the will be held June 14-17 in Mitchell lodge during
first-ever MTI Telecommu- During the four-day Academy, 16 stu- the camp.
nications Technician Chal- dents will have presentations and hands-on All transpor-
lenge on April 20 at the experiences in several communications antation to and
MTI Technology Center in computer-related areas including telecom- from camp ac-

Mitchell. MTI students will also compete ~munications, data cabling, networking, tivities is pro-

to see how they stack up against the pros. electronics, and MTI Engineering Tech-  vided. _ _

This head-to-head competition will fea- nologies programs: Telecommunications,  In order to continue to rebuild the com-

ture some of the best technicians in the  Computer Systems Technology, Office munications program so that there will be
state as well as an exposition of equipmenfrecmomgy Specialist, Satellite Communi- a reliable source of entry-level trained

and technology being taught in the MTI cations and Automation/SCADA. technicians, MTI needs assistance recruit-
Telecommunications program. This event MTI is seeking business partners to idening students to the Academy.
gives a profession that normally goes un- tify and sponsor students at the Acad- For information about how you can help

noticed (unless a mistake is made!); an  €MY- Cost of sponsorship for one student with the annual MTI Communications
opportunity to be recognized for doing an is $750, which includes lodging, meals,  Academy, contact Scott Fossum, MTI
excellent job: and a chance to network witrfind evening activities. Students are Dean of Enrollment, at 605-995-3025.

peers and students. n

The intention of the Technician Chal- # 2
lenge is to recognize the professionalism gf
telecom technicians and to expose the cur
rent students to the industry experts; as
well as demonstrate the safety, skills and
on-going educational efforts associated
with high quality workmanship.

For information, contact telecom in-
structor Mike Benjamin, at 605-995-7205
or michael.benjamin@mitchelltech.edu.

—

MTI is putting together a tuition assis-
tance program for companies to sponsor
candidates for telecom careers. The pro-
gram will then obligate the student to re-
turn to the sponsoring company after
graduation for employment.

The Workforce Initiative Recruitment
Program asks participating companies to
assist in recruiting and screening likely
candidates; providing tours of their com-

pany; job shadowing experiences; inter- # 1 $ 3 4 5 # 2 6 . !
viewing prospective students; paying for 4 ) 5 o (# ) $ 4 (i (

tuition/books/fees as determined by the
agreement; providing a paid internship of  The Mitchell Technical Institute Founda- nent Communications, and others came
at least $9 per hour for the student during tion presented its first ever Industry Sup- together and with the assistance of the
the summer between first and second yearport Award to the South Dakota telecom- faculty and staff helped implement several
and offering full-time employment with munications industry during the founda- changes. Donations of equipment, talent,
competitive wages. tion’s 2009 Donor Recognition event. training, and advertising valued at more
Companies may choose a level of par-  With low enrollment and ailing telecom- than $365,000 have helped resuscitate the
ticipation including full-ride assistance munications and data networking programsprogram.
(tuition/fees/books); tuition assistance going into the 2009-10 school year, MTI This is meaningful, not just to MTI, but
only; or other options to be determined. called upon the telecom industry to help  to the telecommunications industry as a
If your company is interested in learning strengthen the program and get the word whole. With the elimination of programs
more, please contact MTI president Greg out about telecommunications careers.  at schools in surrounding states, MTI is
Von Wald at 605-995-3062 or the MTI SDATC, SDTA and their member com- positioned to become a regional leader in
Financial Aid office at 605-995-3052. panies, SDN Communications, Midconti- telecommunications training.
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Continued from page 1. Continued from page 3.
companies typically utilize a combination in rural areas; not only for events and ac-
of systems, including battery plants, Unin- tivities but community accomplishments
terruptable Power Supplies (UPS), and  and individual celebrations as well.
standby generators in their central office Our small towns need the proper funding
facilities. to run the small schools. Many quality

In addition to needing power backup for students come from our rural communities.
central office facilities, all communication Funding needs to be provided for these
networks today also incorporate Outside students to continue to help them grow and
Plant (OSP) cabinets to house field elec- develop in the educational arena. With
tronics. These cabinets also utilize battery today’s economy we need to continue to
plants for backup, and in addition to these invest in our youth.
battery plants, the OSP cabinets usually That family aspect will help the rural
have a receptacle that allows connection t@rea survive. Rural areas are caring people
a portable generator. who share good times and bad. They pull

Communication network outages during together for the sake of the community.
widespread electrical outages can result
from a variety of circumstances, such as
the battery plants exceeding their backup
capacities, generators not starting, genera

torts T?\Ifulnct:;)nmg,ﬂ?ener?tors rﬂ?nmg are online at www.sdatconline.com.
out ortuel and weather not permitting re- To submit articles or news for the

fueling to occur, weather not permitting SDATC Connection. contact:
safe travel to connect portable generators, ’
theft of generators, or any combination of
these events.

In the event of outages, communications
companies work diligently to restore ser-
vices to the affected areas.

COOPERATIVE CONNECTION is
published quarterly. Previous issues

Gini Grannes, Editor
P.O. Box 57, Pierre, SD 57501-0057
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